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PernameHT npepocrasnenuns yenyru «lpepgocraenenne uipopmMauymm o
peannsauuu B 06pazoBaTeNbHbIX MyHULMNAbHBIX YHPEXACHUSAX NPOrpaMMm
AOWKO/IBHOTO, Ha4aNbHOro obulero, 0CHOBHOro obuero, cpegHero (NOAHoOro)
obuero 06pasoBaHus, a TaKXKe JOMONHUTENbHLIX 06weobpazoBaTeNnbHbIX
nporpamMm”,
OKa3blBaeMOW MYHULMNANbHbLIM aBTOHOMHBIM 061e06pasoBaTenbHbIM
YyUpexpaeHnem
«CpepHas obweobpazosarennHasn wkona N2 93 ¢ yrnybneHHbIM U3yyeHnem
OTAENbHbIX NPEAMETOB»

I. O6wHe nonoxenns

1.1. NpegMeT perynupoBan1a pernamenta, HacToawmiA pernaMeHT yCTaHaBANBACT NopaAcK
npeaocTaeneHus ycnyru «Mpegocrasneque nHGopmaumy o peanusaumu & 06pasosaTenbHeIx
MYHALMNANLHBLIX YYPEXACHUAX NPOrpaMM AOWKOMBHOMO, HavanbHOro 0BWEro, OCHOBHOrO
obwero, cpegHero  (monxoro) obWero 06pas3oBaHMA, a TaKKe  AONOAHMTENbHbIX
06WeobpazoBaTenbhbix NporpamMM’ Ha TePPUTOPUM ropoaa Kemeposo (aanee - PernameHT) u
CTaHAAPT €€ NPefoCTasneluns,

1.2, Ycayra  «Mpepoctasneqme  wHbopMaumu O  peanusaumm 6  0BpasosaTensHelx
MYHULMNANbHBIX YYPEXASHUAX NPOrPamMM [OWKONLHOMO, HauyansHoro o6Wero, OCHOBHOMO
obwero, cpeanero (nonHoro) ofwero 06pa3oBaHMs, a TaKKe  AOMOAHUTENbHBIX
obweobpaszosarenbhbix  nporpaMm’  NPEAOCTABAABTCA  MYHAUMNANLHBIM  ABTOHOMHbIM
obweobpazosatenhbiM yupexaeHver «CpegHan o6weobpasosatencHas wkona N 93»
(Aanee - yypexaenme).

1.3. HaCTOAWMA pernamMeHtT Onpesenser CPOKM M NOCAeA0BATEeNsHOCT  AeHCTBHMI
PYKOBOAMTENA  (YNONHOMOUEHHOMO NWU3)  YYPEXAEGHWS, NOPAAOK, (OPMbl  KOHTPONS
NPeAOCTABNEHUR  YCIYrW, TOPAAOK W (OPMbl  ODXKENOBAHMA DELeruit u  AeHCTBMI
(BespeiicTena) pyKoBoAMTENR (YNONHOMOUEHHOMO NALA) YUPEXAEHNA.

L4. Monyyarenamu ycnyru (panee - 3a9BUTEAM) ABNAITCA rpaxaaHe POCCUICKON
Depepauun, NMua 63 rpaxaaHCTBa U MHOCTPAHHLIE MPAXAAHE Ha PABHbLIX OCHOBAHMAX, ECAN
MHOE HEe NPEAYCMOTPEHO 33KOHOM TN MEXAYHaPOAHLIM A0roBOPOM PoccuiicKoit deaepaumy.

1.5. TpeboBaxus K NOPAAKY MHDOPMUPOBAHMS O NPEAOCTABAEHUM YCAYIY, B TOM MUCAe:

1.5.1.Ceeaerma 0 MeCTe HaxXoxpeHws 06pa3oBaTenbHOro yupexaeHns: Haumenoeanwe
YHPEXACHUA: MYHMLMNANbHOE ABTOHOMHOE 06LWeobpasoBaTensHoe yupexaenve «CpegHas
0bweobpasosarenbtan wkona NG 93 ¢ yrnyGneHHbIM M3YUeHWEM OTAEBHBIX NPEANETOB»
tOpuanyeckuit aapec: 650003, r. Kemepoeo, Np. NleHnHrpagckuin, 345 GakTnyeckuil agpec:
650003, r. Kemeposo, np. fleHnHrpaackuit, 34b Oakc: (3842) 74-65-60 Aapec 3neKTPOHHOM
nouThl - yupexaeHua: school93@mail.ru  Aapec oOMUMANbHOTO CailTa  YUPEXAEHUS:



www.school93kmr.ru KoHTakTHble TenedoHbl: 74-65-60 Pexum pabotbi: ¢ 8.00 go 19.00
Yacbl npmneMa pykosoautens: ¢ 9.00 go 16.00

1.5.2. TMopaaok nony4vyeHns uWHGOpMauMum Mo BOMpocaM TMpefoCTaB/IEHUA  YCNyru: -
KOHCYNbTUPOBaHME Mo NMpeaoCTaBfeHU0 YCNyrn NpoBOAUTCS OTBETCTBEHHbLIMU PabOTHUKAMM
yupexaeHus no tenedoHy, nNpy IMYHOM o6palleHnn 3asaBuTens.

1.5.3. TMopspok, d¢dopMa M MeCTO pa3MelleHnus BbllleyKazaHHOW wuHdopMauum B
obpazoBaTesibHOM y4ypexaeHun: - Ha oduumanbHOM canTe yudpexaeHus (ykKasaTb CauT
obs3aTtenbHO), - Ha MHpopMaunoHHoM nopTtane http://www.kuz-obr.ru/,

II. CranpapT npeanocTaB/iEHUS YCYIrn.

2.1. HaumeHoBaHue vycnyrun: «[lpegocrtaBneHme wuHdopMaumm O peanusaumm B
obpaszoBaTesfibHbIX MYHWUUWUMANbHbIX YUYpeXAeHUsiX MporpaMM [OLWKOJbHOIMO, Ha4asibHOro
obuwero, ocHoBHOro obuiero, cpeaHero (nonHoro) obuwero o6pa3oBaHWs, a TakKXe
AONONHNTENbHbIX 0bueobpa3oBaTensHbiX NporpamMm" (ganee — Ycnyra).

2.2. Ycnyra npenocraBnsieTcs YupexaeHumnem.

2.3. Pe3synbTatoM npepocTaBneHuUsl YyCayru SBASeTCs: - MNpeaocTaBieHne 3asaBuTento
MHpopMaunm o peanmsaumm B 06pasoBaTeNbHbIX MYHUUMMNANbHbIX yYpeXaeHMaX nporpaMM
OOLWKONIbHOr0, HavanbHoro obuwero, ocHoBHOro obuwero, cpeaHero (nosHoro) obuiero
obpa3oBaHMA, a TakKXe AOMOJIHUTENbHbIX obweobpa3oBaTenibHbIX NPOrpaMM Ha OCHOBAaHMUMU
obpalleHnn 3aassutenen — no TenedoHy, NpuM AUYHOM NpueMe, B MUCbMEHHON ¢dopme, a
TaKXe Mo 3/eKTPOHHOW NOYTE WM Ha canTe YupexaeHus, B UHHOPMaLNMOHHOM Kuocke (npwu
HanMuyMnu TakoBOro), Ha wWHdopMaunmoHHoM nopTane http://www.kuz-obr.ru/; - oTkas B
npeagocrassieHnn opunumanbHon nHpopmaunn.

2.4. Cpokm npepocrtasneHumss ycnyru. [lpepocrtaesneHne ycnyrm B YupexzaeHuu
OCYLLECTBNSIETCA €eXeAHEeBHO B TeyeHue Bcero pabouero BpemeHm (n.1.5.1. Hacroswero
pernaMeHTa), 3a UCKIKYEHUEM BbIXOAHbIX U Npa3aHUYHbIX HEN.

2.5. lpepocTtaBneHne ycnyrm OCyLLeCTBASieTCA B COOTBETCTBMM CO  Clieaylowmnmm
HOPMATMBHO-NMpPaBoBbIMW akTamun: - KoHcTuTyumen Poccunickon @epepauun, npuHaTas
BCEHapoOAHbIM ronocoBaHneM 12.12.1993 (onybnmkoBaHO B u3gaHuax "Poccuinckas raserta’,
21.01.2009, N97, "CobpaHume 3akoHopaTenbcrBa PO®O", 26.01.2009, N°4, cT. 445,
"MapnameHTckaa raserta"”, 23-29.01.2009, N94); - KoHBeHuuen o npaBax pebeHka
(opobpeHa TleHepanbHoi Accambneern OOH 20.11.1989) (onybnukoBaHO B w34aHWUKU
"C6opHUK MexayHapoaHbix gorosopos CCCP", Bbinyck XLVI, 1993); - 3akoHOM Poccuickomn
Gepepaunn ot 24.07.1998 N? 124-03 «06 OCHOBHbIX rapaHTusax npas pebéHka B
Poccuiickon ®epepaummn» (onybnmkoBaHo B m3gaHusax "CobpaHue 3akoHopaTenbCcTtBa PO",
03.08.1998, N 31, crt. 3802,"Poccuinckas raserta", N 147, 05.08.1998); - 3akoHOM
Poccuiickon ®egepaumum ot 10.07.1992 N9 3266-1 «O6 obpasoBaHun», (onybnmMkoBaHO B
n3anaHuax "Beaomoctn CHA mn BC PO", 30.07.1992, N 30, cT. 1797, "Poccuiickasa rasera", N
172, 31.07.1992, "CobpaHue 3akoHogaTenbcrea P®", 15.01.1996, N°3, c1. 150,
"Poccuiickada razerta", 23.01.1996, N213, "CobpaHune 3akoHogaTenbctBa P®", 05.12.2011, N
49 (4. 5), ct. 7063, "Poccuirckasa raseta", N 278, 09.12.2011 "Poccuiickasa raseta", N 261,
21.11.2011, "CobpaHue 3akoHogaTenbctBa PO®" ot 21.11.2011, N 47, c1. 6608,
"MapnameHtckas raseta”, N 50, 24.11-01.12.2011 n Ha odumumanbHOM MHTEepHeT-NopTane
npasoBon MHpopmaumn http://www.pravo.gov.ru); - 3akoHoM Poccuinckoin depnepaunm ot 2
mas 2006 roga N° 59-03 «O nopsake paccMoTpeHust obpalieHunin rpaxgaH Poccunckon
®epepaunn» (onybnmkoBaHo B wu3aaHuax "Poccuiickaa raseta”, N 95, 05.05.2006,
"CobpaHue 3akoHogaTenbcTtBa PO", 08.05.2006, N 19, cT. 2060,"MapnamMenTtckas raseta”, N
70-71, 11.05.2006); - ®egepanbHbiM 3akoHoM PO ot 27.07.2010 N° 210-®3 «O06
opraHusaumm npepocTaBsieHMs roCyAapCTBEHHbIX M MyHUUMNANbHbIX yciyr» (onybnmkoBaHoO
B m3gaHusax "Poccuinckasa raseta”, N 168, 30.07.2010, "CobpaHue 3akoHogaTenbcrea PO",
02.08.2010, N 31, cT. 4179 n Ha odmuManbHOM MHTepHeT-NopTane NpaBoBOMN MHGMOPMaLMK
http://www.pravo.gov.ru); - MNMoctaHoBneHueM [MpasButenbctBa P® ot 19.03.2001 N° 196


http://www.kuz-obr.ru/

«06 yTBepxaeHunm TunoBoro nonoxeHmsa o6 obweobpa3oBaTenbHOM y4ypexaeHun»
(onybnukoBaHo B usgaHusx "CobpaHune 3akoHogaTtenocrea PO", 26.03.2001, N 13, cTt. 1252,
"CobpaHue 3akoHopgaTenbcrBa PO" N 12, cr. 142701 23.03. 2009); - PacnopshXeHuem
MpaeutenbctBa Poccuiickon ®depepaumm ot 25.04.2011 N°729-p «[llepeyeHb ycnyr,
OKa3blBaE€MbIX rOCYAapCTBEHHbIMW W MYHUUUMAAbHbIMU  YYPEXAEHUSMU W APYIMMMK
opraHusaumsaMm, B KOTOpPbIX pasMewarTCs rocyaapCcTBEHHOe 3ajaHue (3akas) wam
MyHUUMNanbHOe 3agaHue (3akas), noanexallunx BKJIIOYEHUID B peecTpbl rocyAapCTBEHHbIX
WM MYyHUUMNANbHbLIX YCIYr U NpeaCTaBAsieMblX B 3/1IEKTPOHHOW dopme» (onybnnkoBaHO B
n3gaHmax "Poccuinckas raseta”, N 93, 29.04.2011,"CobpanHue 3akoHopaTenbcresa PO®",
02.05.2011, N 18, cT. 2679).

2.6. [Ons npepocrtaBneHuMs ycnyru 3assuTenb HanpasnseTr (npeacraBnsieT) caeaywowme
OOKYMEHTbI: - MUCbMEHHbIN 3anpoc 3asBUTens, B TOM 4ncie 3anpoc B hopMe 31eKTPOHHOro
AOKyMeHTa. 3anpoc B ¢dopMe 3NEeKTPOHHOro [AOKYMeHTa MoXeT ObiTb HanpasieH no
3NEKTPOHHOM Mo4YTe MAM Ha oduUManbHbIN CAaUT y4ypexaeHus; - B Cny4dyae HeobxoanmMocTu
(ecnn 3TO HeobXoAMMO 3asiBUTENO AN MNOJIyYEeHUS YCIyrn) AOKYMEHTbl M MaTepuanbl,
noaTeepXxaawwme [oBoabl 3asasuTens Ambo Mx KOMMW, 3aBepeHHble B YCTAaHOBEHHOM
nopsake. lNpu npenocTtaBieHUN ycnyrm B yCcTHom dopme u nocpeactsom obpaweHus K
MH(POPMALUMOHHBLIM CUCTEMAM, 4yepe3 MHMOPMAUMOHHBbIA KMOCK (MpM Hannuymu TakKOBOro)
OOKYMEHTbI He TpebytoTcs.

2.7. TlepeyeHb OCHOBaHMIN aANs OTKasa B [MpuMeMe [AOKYMEHTOB, HeobxoauMbiX AN
npeaocTaBAeHUs YCAYru.

2.7.1. B 3anpoce He yKa3aH MNoYTOBbIN aApec, aApec 3/IEKTPOHHOW NOYTbl UK HoMep dakca
ONs HanpaBJieHMS OTBETa Ha 3anpoc AMbo HoMmep TenedoHa, N0 KOTOPOMY MOXHO CBSi3aTbCSs
C HanpaBuMBLUMM 3anpocC 3asaBUTENIEM.

2.7.2. TeKCT MUCbMEHHOroO 3anpoca He NOoAAAETCHA MPOYTEHUK, B TOM uucie damumnusa u
MOYTOBbIN aapec 3asa9BUTens.

2.8. OcHoBaHUSMKU NS 0TKa3a NpeaocTaBNeHUs YCyrn SBASIKOTCS: - eCcnuy 3anpalwuvBaeMas
nHdopMaums KacaeTca TpeTbux nuu 6e3 npepoctaBneHns oduuManbHbIX AOKYMEHTOB,
yCTaHaBNMBaOWMX NpaBO MNpeAcTaBNATb WX WHTEpecbl; - B o0bpaleHun coaepxaTtcs
HeLEeH3YypHble JIN60 OCKOPBUTENbHbIE BbIPAXEHUS, Yrpo3bl XXM3HW, 300POBbI0 U UMYLLECTBY
paboTHMKOB 006L1e0bpa3oBaTENbHOr0 YYpexaeHus, a TakXe U/IeHOB WX ceMben (Takoe
3asiBNneHne ocTtaetcsa 6e3 oTBeTa MO CYWEeCTBY MOCTaBfIEHHbIX B HEM BOMPOCOB, MPU 3TOM
3as8BMTENI0 CcoobLiaeTca O HeAomnmyCTMMOCTM 3noynoTpebneHus npaBoM); - B MUCbMEHHOM
obpalleHnn 3aaBUTENS COAEPXWUTCSH BOMPOC, Ha KOTOPbIA €My MHOrFOKpaTHO JAaBajiuCb
MUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3W C paHee HarnpaBisieMbiMM O6palleHusiMn, U Npu
3TOM B o0b6palleHnn He NpUBOASATCS HOBble A0BOAblI MM 06CTOATENbCTBA; - OTBET MO
CYLEeCTBY MOCTaB/IEHHOro B ob6paleHuM BoMpoca He MOXeT ObiTb npeactaBnieH 6e3
pasrnaweHns CcBeAeHWN, COCTaBMASAWMX TOCYAAPCTBEHHYD WM UHYK OXPaHSEMYLo
denepanbHbiM 3aKOHOM TalHy (3asdABuTENt0 COObWaeTcs O HEBO3MOXHOCTM OaTb OTBET B
CBSA3W C HEeAOoMyCTUMOCTbIO pasrfalleHns yKasaHHbIX CBeAEHWN); - B XoAe IMYHOro npuema
rpaxaaHMHy MOXeT OblTb O0TKa3aHO B AasibHENMLIEM PacCMOTPEHUM obpalleHusl, ecnn emy
paHee 6bln AaH OTBET MO CYLWECTBY NOCTaBNEHHbIX BOMPOCOB.

2.9. B cooTtBeTrcTBUM C [AENCTBYKOLWMM 3aKoOHOZATENbCTBOM YyCNyra npenocraBnsieTcs
6ecnnaTHoO.

2.10. MakcuManbHbIA CPOK OXMAAHUA B o4Yepeau npu nojade 3anpoca npu npeaoctaBneHnm
ycnyru:

2.10.1. Peructpaumsa nNMUCbMeHHOro obpalleHuns Npu nofgaye ero 3asBUTENIEM B yupexaeHue
OCYLLECTB/IAETCSA B NPUCYTCTBUN 3a8ABUTENS.



2.10.2. MakcuMmanbHbIA CpOK OXWAAHMSA B o4depean nNpu nepegade obpalleHuss nyTem
obpalleHna K pykoBoauTento ydypexaeHus (ynosHOMOYEHHOMY SnUy) A0 MOMEHTa npueMa
obpalleHns goKeH CocTaBnsATb He 6onee 15 MUHYT.

2.11. Cpok 1 nopaaoK perncrpaummn 3anpoca 3asiBUTENS O NpeaoCTaBNeHUN YCIYTn:

2.11.1. Peructpaums 3anpoca 3asiBUTENs O MpPeAoCTaB/IEHUN YCAYrn OCYLIECTB/ISIETCS
OTBETCTBEHHbIM Pa6OTHUKOM YUYpEXAEHUS.

2.12. YcTaHaBnuBawTca chneaywwme TpeboBaHMS K MOMELLEHUSAM  YUYPEXAEHUS,
y4acTBYIOLLEro B NPeAoCTaBNeHUN YCYTU:

2.12.1. NomeweHne ansa npmema 3asButenen obosHavyaeTcsd TabnmMukon c ykasaHMeM HoMmepa
kabuHeTta, damMuanin, WMEeH, OT4YeCcTB, HaWMEHOBaAHWM [OO/IKHOCTEN OTBETCTBEHHbIX
paboTHMKOB, YYaCTBYIOLNX B OKasaHUM yCcnyrm, pexmma paboTsbl.

2.12.2. Ana oxxungaHumsa npuéma 3asBuUTensiM 0OTBOASATCS MeCTa, OCHAWEHHbIe CTY/IbSMU.

2.12.3. B mMecta and oxugaHus npuema AoaxeH 6biTb obecneyeH cBO6OAHbLIN AOCTYN
3asBuUTENen B Yacbl paboTbl yupexaeHus.

2.12.4. Paboyee MeCTO OTBETCTBEHHbIX pabOTHMKOB, Y4YacCTBYHOLWMUX B MNpenocTtaB/ieHUU
ycnyru, obopyayetca TenedoHoM, (akCcoM, KOMMPOBasbHbIM annapaToM, KOMMbIOTEPOM WU
OPYror OprTexHMKOW, MO3BOMISKOLEN CBOEBPEMEHHO WM B MNO/JHOM o6beMe opraHm3oBaTb
npeaocTtaBneHne ycnyru.

2.13. TlokasaTtensamm AOCTYMHOCTM W KadecTBa YCAyrm SBNSAKOTCSA: - CBOEBPEMEHHOCTb
nMpeaocTaB/ieHNs yCiyru B COOTBETCTBMM CO CTaHAApPTOM €& npeaocTaB/iIEHUS; - MOJIHOTA,
aKTyasibHOCTb M AOCTOBEPHOCTb WMHQOpMaunmM O Nopsiake npeaocTaBfeHUs YCIyru, B TOM
uncne B 3NIEKTPOHHOW dopMe; - aons 060CHOBaHHbIX >anob Kk o06uleMy Konu4ecTBy
06Cny>XXeHHbIX rpa)xaaH rno AaHHOMY BUAY YCAyru.

2.14. KoHcynbTauuMm no BOMpoOCaM MpeaocTaBfieHUs YCAyrn MpoBOASATCH PYKOBOAUTENSAM
(YNOSIHOMOYEHHbIM IMLIOM) YUpexAeHUs No cneaylowmM BonpocaM: - CpOKU NpeaocTaBreHuns
ycnyru; - nopsagaok obxanoBaHusa AencTBuin (6e34encTBuA) M pelleHnii, OCyLLEeCTBASEMbIX U
NnpMHMMaeMbIX B XoAe npeaocTaBneHus ycnyru. KoHcynbTaumMm npefoctaBnsaoTcs B TedeHue
BCEro cpoka npenocrtassieHns ycnyrn. KoHcynbTaumu no nNopsiaky NpeaoctaBieHns ycnyru
OCYLLECTBAAITCA yupexaeHnem 6ecnnaTHo.

III. CocTtaB, noCNeAoOBaTeNlIbHOCTb M CPOKU BbINOJIHEHUS AAMUHUCTPATUBHbIX
npoueanyp, Tpe6oBaHUSA K NOpAAKY MX BbINMOJIHEHUA, B TOM 4UC/ie 0COBEHHOCTH
BbINOJIHEHUS aAMUHUCTPATUBHBbIX Npoueayp B 3JIEKTPOHHOU cphopMe

3.1. OpraHusauma npepocTaBneHuMs  Ycnyrm  BKkAw4YaeT B cebsa  cneaytouwme
aAMWUHUCTPATMBHbIE OENCTBUS: - TMNpUEM U pernctpaums MUCbMeHHbIX obpalleHunit
3aaBuTenen; - npumeMm YyCTHbIX obpalleHun OoT 3asBuTens; - MnoarotoBka Heobxogumor
MHpopMaunm; - HamnpasfieHMe MNMCbMEHHOro OTBeTa MO pe3ynbTaTaM pPacCMOTPEHUS
obpalleHnsa 3asaBMTENt0. 3a NONyYEHMEM YCYIK 3asiBUTEeNlb MOXeT 06paTuUTbCsa crneaytowmnmMm
cnocobammn: - nNocpeaCTBOM  JIMYHOMO  MUCbMEHHOr0  WAM  YCTHOro  obpalieHus
HenocpeacTBeHHO B YupexaeHume; - YCTHOro obpaueHus C MCnonb30BaHMEM CpeacTs
TenedoHHOW CBA3WM; - MNOCPeACTBOM MUCbMeEHHOro obpalleHus no noyte, - MOCPeACTBOM
MNCbMEHHOro obpalleHns no 37EeKTPOHHOW no4yTe, - NOCPeACTBOM MUCbMEHHOro obpawieHus
Ha odumumanbHOM canTe YupexaeHus, - Ha wuHdopMmaumoHHOM noptane http://www.kuz-
obr.ru/. KpuTepnem NpuUHATUA  pelleHns  pyKoBOAUTENEM  YUpexaeHus  sABnsieTcs
BO3MOXHOCTb OKasaHus ycnyrn. [locnenoBaTenbHOCTb aAMUMHUCTPATUBHbBIX nNpoueayp,
BbIMOJIHSIEMbIX MNPV MNPeAoCTaBNeHUU YCIyrn, nokasaHa Ha 6nok-cxeme B [punioxeHun K
PernameHry.



3.2. lMpueM 1 perncrpaums NUCbMEHHbIX, MOCTYMMUBLUNX MO 3/IEKTPOHHON no4Te, Ha
odunuManbHbI canT YupexaeHus, obpalieHnin ot 3assuTtens.

3.2.1. OcHOBaHMeM ANs Havana agMMHUCTPATUBHOM Mpoueaypbl MO NpUeMy M perncrpauum
NMACbMEHHOro obpaleHns OT 3asBuUTens SBNSeTCca JiM4Hoe obpalweHue 3asBuTens,
NOCTynJieHMe NMUCbMEHHOro obpalleHuns 3asaBUTENS MO MOoYTe UM B 3JIEKTPOHHOM Buae (Ha
odunuManbHbIA CalT, NO 3/1IEKTPOHHOM Mo4Te) B YupexaeHwe no BOMpocy npenocTaBieHus
nHdopMaumm o peanusaummn B 0bpas3oBaTENIbHbIX MYHUUMUMANbHbIX YYPEXAEHMUSAX MPOrpaMm
OOLWIKOJ/IbHOrO, HayanbHoOro obuero, ocHoBHOro obuwero, cpegHero (nosHoro) obuwero
obpa3oBaHuMs, a TakXe AONONHUTENbHbIX 06 eobpasoBaTebHbIX NPOrpamMmM.

3.2.2. PaboTHUK YupexaeHus, OCyLLEeCTBSIOWMA NPUEM AOKYMEHTOB OT 3asBUTeNs Nnpu ero
JIMYHOM oOb6paweHnn, npuHuMaeT obpaweHue (3anpoc) 3asBuTenss Ans peruvcrpaumm
obpaweHns (3anpoc) B XypHane perucrpaumm B AeHb obpaweHuns 3assutens. [lpwu
nocTynaeHnn B YupexaeHune obpalleHus 3asiBMTeNs No 3/1eKTPOHHOW MoyTe C yKa3aHueM
agpeca 3MeKTPOHHOM no4yTbl M (MAKM) MOYTOBOrO aapeca nonb3oBaTens, paboTHUK,
OTBETCTBEHHbI/ 3a MpUeM M OTMNPaBKy AOKYMEHTOB MO 3/IeKTPOHHOWM Mo4Te pacnedaTtbiBaeT
yKasaHHoe obpalleHne n perucTpmpyeT B YCTAHOB/IEHHOM MOpPsAKe.

3.2.3. KputepmeMm NpuHATUS pelleHnst 0 NpueMe n perncrtpaumst NMCbMeHHbIX obpalleHunii oT
3adaBUTENA 4ABNAETCA OTCYTCTBME NpUYMH ANd OTKa3da B rMnpueMe [AOOKYMEHTOB (H.2.7.
HacTosILLEero pernaMeHTa).

3.2.4. AOMMHUCTpaTMBHas npoueaypa 3aBepllaeTcsa  perucrpaunen  NOCTynMBLUMX
obpallieHnin oT 3aaBuUTenA.

3.3. B cnydae ecnu 3asButenb obpaTtuicsd C YCTHbIM OOpalleHMEM O MOJIYYEHUU YCAYTH,
COOTBETCTBYOWAs MHOpMauMsa npefocraBnseTcss YCTHO He no3gHee 15 MMHYT ¢ MOMeHTa
obpalleHna B crydae, ecsin U3NI0XKEHHble B YCTHOM obpauweHun dakTbl M 06CTOATENbCTBA
ABNAIOTCA O4YeBMAHbIMM W He TpebylT [ononHuTenbHOM npoBepkn. 3.3.1. YCTHble
obpalleHns He perncTpupyroTcs.

3.4. NoaroTtoBKka HeobxoanMom MHdOpMaL K.

3.4.1. OcHoBaHMeM pAns Hadyana aAMUHUCTPATUMBHOM nMpouenypbl SBNASEeTCS nepejada
NMUCbMEHHOro obpalleHns 3aaBuUTeNs Ha pacCMOTPeHWEe pyKoBOAMTENto YupexaeHue B AeHb
perncrpaumu.

3.4.2. PykoBoautenb YupexaeHuss onpenensieT paboTHMKa YupexaeHusi, OTBETCTBEHHOIO 3a
paccmoTpeHme obpalweHnsa 1 NOArOoTOBKY rMpoekTa OTBeTa 3aasutento (Janee -
WCNONMHUTEND).

3.4.3. WUcnonHutenb: - obecneymBaeT 06bLEKTUMBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOoEe
paccMOTpeHMne NMCbMeHHOro obpalleHns, B cnyyae Heo6XoANMMOCTM — C ydacTUEM 3aaBUTENS,
HanpaBuBlwero obpalwieHne; - roToBMUT MpPOEKT OTBeTa Ha NUCbMeHHoe obpauieHne u He
nosaHee 1 AOHA A0 UCTeydyeHnda CpoKa npeaocrtaB/ieHUA ycnyrun, nNpeactaBadA€eT Ha noanwmcb
pyKoBoAUTeNto MyHuumnanbHoro  (6HAXETHOro,  aBTOHOMHOIO) obpazoBaTenbHOro
yypexaeHus.

3.4.4. KputepueMm nMpuUHATMSA pelleHns sBAsSeTca OTCYyTCTBMe npuymH 06 oTkase B
npegocrtasseHnn ycnyru (n.2.8 HacTosiwero periamMeHTa).

3.4.5. AOMUWHUCTpaTMBHasa npouedypa 3aBepllaeTcs MNoAMUCAHMEM  PYKOBOAUTENEM
YupexaeHus oTBETa Ha NMUCbMEHHOe obpallleHne 3aaBuTens.

3.4.6. CpoK paccMOTpPeHMSA MNUCbMEHHbLIX 3anpocoB, a TaKXe 3arnpocoB, MOCTYNMBLUMX B
¢dopMe 31eKTPOHHOro AOKyMeHTa (MO 3/7EeKTPOHHOW MoyTe MM Ha CalT Yy4ypexXAeHus) He
AosmkeH npesbiwaTe 30 KaneHAapHbIX AHEN CO AHS WX perncrtpaumu. B MCKIUYUTENbHbIX
C/lyyasax CpOK pacCMOTpPeHMs 3anpoca MOXeT 6biTb MpoasieH pykKoBoauTenem YupexaeHus,



HO He 6onee uyeMm Ha 30 pAHel, C yBeaOMSIEHUEM 3asABUTENS O MNPOANEHUM CPOKa
paccMoTpeHuss ero obpauweHus (3anpoca). YBeAOMSIEHME Mpou3BoAMTCSA crnocobamu,
obecrneunBalOWMMMU  OMEPATUBHOCTb MOJIYyYEHUS 3asiBUTENIEM YyKasaHHOW WHMbOoOpMauuu
(TenedoHorpamMma, akc, sneKTpoHHas noyTa).

3.4.7. Ecnm 3anpoc 0 NoslydeHUn ycniyru cBsi3aH C obxxanoBaHueM cyaebHoro pelwieHus, B
TeyeHue 7 (CcemMn) AHeN CO AHS perncTpaumm Takoro 3anpoca OHO BO3BpalLaeTCs 3asaBuUTenNto,
HanpasmBweMy obpauwleHue, C pa3bsaCHEHMeM nopsaka o6xxanoBaHuma paHHoro cyaebHoro
peleHus.

3.5. HanpaBneHue nMUCbMEHHOro OTBETa 3asdBMUTEN0 N0 pe3ynbTaTaM pacCMOTPEHUS
obpalieHus.

3.5.1. OcHoBaHMeM pnas Hayajna aAMUHUCTPATUBHOW npoueaypbl SBASETCS pervcrpauuvs
NMMCbMEHHOIO OTBETa, NOAMNMCAHHOIo pykoBoauTenem YupexaeHus (MpUcBoOEHNE UCXOASILLErO
HOMepa).

3.5.2. PaboTHKMK YupexaeHus, OCYLLECTBASOLWMM perucrpauuio ncxoasen
KOppecnoHAeHUWN, PerucTpmpyet MNUCbMEHHbIN OTBET B XXYpHase perucrpaumm B AeHb
noAnMcaHus NpoekTa OTBEeTa pyKoBOAUTENEM.

3.5.3. AAMUMHUCTpPATUBHOE [AENCTBME 3aBepllaeTcs HanpaB/ieHWEM OTBETa 3asdABUTEN0 MO
NnOYTOBOMY agpecy W/ wan aapecy 3NeKTPOHHOW Mo4YTbl, YKa3aHHOMY B MWUCbMEHHOM
obpaweHnn.

3.6. 3aaBuTENb MOXET NOMYYUTb YCIYry Yyepe3 uHdpopMaunoHHyto cuctemy (http://www.kuz-
obr.ru/) nyTeMm permcrpaummn nMUYHOro kabmHerta (4epes normH/naponos nnm CHWUJIC) nnm npu
obpalieHnn Kk opmnuranbHOMy canTy, MHPOPMaUNOHHOMY KNOCKY (NMpU Hann4mMm TakoBOro).

IV. ®opMbl KOHTPOJIA 3@ UCNOJIHEHUEM aAAMUHUCTPaATUBHOIO pernaMeHTa

4.1. TeKkywWnii KOHTPONb 3a CO6AOAEHUEM U WUCMONMHEHWEM OTBETCTBEHHLIMKM paboTHMKaMMU
MONMIOXKEHWIA HaCTosLLEero pernaMeHTa, yCTaHaBnMBalOWMX TpeboBaHUs K MpeaoCTaBiEeHUIo
YyCNyru OCyLLEeCTBNSETCS PyKOBOAMUTENEM YUpexXAeHUs.

4.2. KOHTpONb 3a NpeaocTaBfIEHUEM YCYrM YUpEeXAEHUEM OCYLLECTBAAETCA YNpaBieHUEM
o6pa3oBaHus aAMUHUCTpauuKM r. KemMepoBo MyTeM MpoBeAEHUsI MPOBEPOK COGMOAEHUS U
NCNOMHEHUSI MONOXEHUN HACTOSILLEro perfaMeHTa.

4.3. KOHTponb MOAHOTbI W KayecTBa nNpeaoCTaBNEeHUS YCNyrM BKAK4YaeT B cebsa: -
npoBeAeHNEe MPOBEPOK, BbISIBIEHNE W TMPUHATME Mep K YCTPaHEHUID W He A[ONYLWEeHUto
HapyLlWeHnn npae nosy4vaTtesnien ycrayrm, - pacCMOTpeHune, NpUHATUE pelleHnii U NOArOTOBKY
OTBeTOB Ha obpawieHus nonydatenen ycayru, cogepxalimx xxanobol Ha pelweHus, 4encTeums
(6ezpencteus) pykoBoauTenss (ynosIHOMOYEHHOrO /uvua), OTBETCTBEHHbIX paboTHMKOB
YupexaeHus.

4.4. Mo pe3ynbTaTtaM NpoBeAeHHbIX MPOBEPOK, B Cry4vyae BbISABNEHUSA HapyLleHW npas
nonyyaTtenen ycnyru, OCyLLeCTBASeTCA NpuBieYEeHME BUHOBHbIX 1ML, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuitckon deaepaumn.

4.5. PaboOTHMK, OTBETCTBEHHbLIN 3a nMpeaocTaB/ieHUe YCAyru, HeceT AUCUUMIIMHAPHYIO
OTBETCTBEHHOCTb 3a pelleHus n aencrems (6esaencrene), npuHMMaeMble (OCyLLECTBASEMbBIE)
B XoAe npoBeAeHWs  aAMUHUCTPATMBHbLIX MNpoueayp, YCTaHOBJIEHHbIX  HaCTOAWUM
periaMeHTOoM.

V. fQocyne6Hblit (BHecyaebHbIin) nopaaok o6)<anoBaHua aencrBuin (6esneincTeusa) m
peleHuii opraHa, nNpeAoCTaBNAKWEro MyHMUMNAJNIbHYKO YCAyry, a TaK »Xe
AOJHKHOCTHbIX Uy



5.1. 3asButenb BnpaBe obxanosaTtb Aencteus (6e3gencTeme) n peweHns, NnpuHUMaeMbole B
XoA4e NpeaocTaB/ieHns yoiyru.

5.2. 3asButenb Bnpase 0bpaTuTbCsa C Xanoboh nnMyHo (YCTHO) MAM HanpaBUTb MUCbMEHHOE
3asaBneHue unm xanoby (panee - nucbMeHHoe obpalleHune). YcTHoe obpalleHne aonycKaeTcs
B XO4€& JINYHOro npuema. JInyHbin NprveM NpoBOAUTCS B COOTBETCTBMWU C rpadUKOM JIMYHOIO
npueMa AO/MKHOCTHOrO NMua, KOTOPOMY aapecoBaHo obpalleHue.

5.3. B cny4yae ecnv M3NoXeHHble B YCTHOM ob6palleHnn dhakTbl U 06CTOATENbCTBA ABNSOTCS
0YEBUAHLIMW U He TpPebYHT A0MOJHUTENBHON MPOBEPKM, OTBET Ha obpalleHuMe C cornacus
3aMHTEPECOBAHHOr0 INLA MOXET 6bITb A@H EMY YCTHO B XO04€ JIMYHOro npuema. B ocTanbHbIX
cny4yasx, no CyLLecTBY NMOCTaB/IeHHbIX B 06palleHnn BONpoCoB AAETCA MUCbMEHHbIN OTBET.

5.4. lMncbMeHHOe obpalleHne, MoAJSIEXUT perncrpaumm u pacCMOTPEHMIO B MNOpsSiAKeE U B
CpOKMW, YyCTaHOBNeHHble ®epepanbHbiM 3akOHOM «O nopsake paccMOTpeHus obpalleHuit
rpaxaaH Poccuinckon ®degepaunm» ot 2 maa 2006 roga N2 59-d3.

5.5. Tpu obpaweHnn rpaxgaH C NUCbMeHHbIM oObpaleHneM ykasaHHoe obpauweHue
paccMaTpuBaeTcs B TedyeHne 30 AHEN CO AHA ero perncrpaumn. B CKnouMTenbHbIX Cny4vasx,
a TakXe B C/Nyyae HanpaBfieHMs 3anpoca OpraHaM MEeCTHOro CaMOynpaB/ieHUsl, OpraHam
rocyapCTBEHHOWM BJlacTW, MHbIM OpraHM3aunsM MM AOSDKHOCTHbIM SiMUaM ANs MoayyYeHus
HEobX0oAMMbIX ANl pacCMOTpeHus obpalleHnsl AOKYMEHTOB W MaTepuasnoB, PYKOBOAMUTENb
YupexaeHuss (OTBETCTBEHHbIA paboOTHMK), KOTOPOMY HamnpasaeHo obpaleHue, Brpase
npoasinTb CPOK pacCcMOTpeHuss obpalleHnss He 6onee uyem Ha 30 aOHeNW, yBeAOMMB O
NPOASIEHMN CPOKA €ro PacCMOTPEHMUS 3asiBUTENS.

5.6. 3aaBuTenb B CBOEM MWUCbMEHHOM oObpauweHun B 0653aTesibHOM MNOpsSiAKE YKa3blBaeT:
nmbo HamMeHOBaHWe opraHa, B KOTOpbIA HamnpaBaseT MUcbMeHHoe obpalweHune, nmbo
dbammnnio, Mg, 0TYECTBO COOTBETCTBYHOLLEro AO/HKHOCTHOrO Auua n (Unm) ero A0KHOCTb, a
Takxe CBOM pamMumnmio, UMS, OTYECTBO, MOYTOBbLIN agpec, N0 KOTOPOMY AOSIKHbI O6biTb
HanpaefieHbl OTBET, YyBeAOMJIeHMe O nepeagpecauun obpalleHuss, usnaraet CcyTb
npeanoXeHuna, 3asaBineHna nnn )Ka)'IO6bI, CTaBUT JIMYHYIO NoAnnUCb U AaTy. B noaTBepXageHume
CBOMX [AOBOAOB 3asiBUTENb BMpaBe MPWUIOXUTb K MUCbMEHHOMY ObpalleHuio HeobxoauMble
AOKYMEHTbI U MaTepuanbl, TM60 X KOMuu.

5.7. JomkHoCTHOoe nnuo (pyKOBOAMUTENb YUYpeXAeHWs), KOTOPOMY HamnpaBieHo obpalleHue,
obecneunBaetr o6beKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCcMOoTpeHue obpalieHus.
Mo pe3ynbTaTtaM paccMoTpeHuss obpaweHns COOTBETCTBYIOWMM  AO/MKHOCTHLIM - JINLIOM
(pykoBoaAnTENEM YyupexaeHus) MNpPUHMMAeTCs pelleHue Mo CYLWeCcTBY [MOCTaB/eHHbIX B
obpalleHnm BONpoCos.

5.8. Ecnv B NUCbMeHHOM obpalleHnn He ykasaHbl dhaMmunms 3asiBuTens, M noyToBbln agpec,
Mo KOTOpoMYy pAoJikeH 6biTb HanpasfieH OTBET, OTBEeT Ha obpaweHune He paeTcsa. 5.9. Ecnum
TEeKCT NUCbMeHHoro obpalleHnss He NoAAAeTCs NPoYTEeHMo, OTBET Ha obpalleHne He gaeTcs,
0 yeM coobuiaeTcs 3aaBUTENI0, HanpaBMBLEMY obpalleHne, ecnu ero GamMuansa M NOYTOBbLIN
aZpec noanatoTCcsa NPoOYTEHMIO.





